Report on STAR-SI assignments: CRISIS AND COUNSELING

1. Call your agency using the number currently listed in the phone book. Be prepared to report on how this worked and any barriers or challenges you identify.

This call was a very positive experience.  It occurred during business hours and was answered by a person who was both courteous and well informed.  I would categorize this call response as “welcoming”.  However, we are also aware that this is not always the case.  For example when this individual is away (on break, at lunch, or out for the day), incoming calls may be answered by medical records personnel, who in some instances lack the training and personality to offer this type of welcoming non-officious response.  In rarer instances, the mechanized answering system is temporarily turned on during the day.  This is neither welcoming nor easily navigated by persons experiencing some degree of confusion or distress.  The single link that is readily navigable is to our mobile crisis triage.  However, how a client seeking substance abuse services would be responded to if they reached that crisis triage link is likely to be highly variable.


1. Contact the Maine 211 number and ask for substance abuse services. Please keep track of your experience and feedback. 

Crisis & Counseling was the only agency in the Augusta area that the 211 operator had available for substance abuse services.  The information was substantially correct, however it made no mention of our IOP programs and being two years old, requires review and updating.  



