AMHC DEEP Process

2007

Client Calls AMHC Access Center 1-800-244-6431 or calls OP office and is internally transferred

to Access Center

v

Access Center Staff obtains demographic information

y

Client is scheduled for soonest appointment at closest OP office with DEEP certified worker
Client is asked to call the DEEP office and have them mail or Fax DEEP information to the OP office

NO

:

OP Admin Staff Call Client to
schedule another appointment

Client presents for
appointment

NO

Close Case

OP Admin Staff Call Client to
schedule another appointment

Client presents for
appointment

N0—+
Send paperwork back to
DEEP office

Close Case

Negative Findings

Clinical Review

“4“—NO

‘ Paperwork sent to

DEEP office

Client presents for
appointment

YES

v

—>

Client is asked to sign a Release for DEEP
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