
NEW CUSTOMER CALLS 
DEEP OFFICE TO REGISTER 

UNDER 21? 

YES NO 

UNDER 21 PROG 
OR COT? 

RISK REDUCTION 
PROG OR COT? 

U21 RRP 

EXPLAIN PROG, 
PROCESS, COST 

COT COT 

EXPLAIN PROG, 
PROCESS, COST 

EXPLAIN PROG, 
PROCESS, COST 

CLIENT 
CHOOSES 
PROVIDER 

CLIENT 
CHOOSES 
PROVIDER 

CLIENT CONTACTS 
PROVIDER, 

ENTERS AND 
COMPLETES TX 

CLIENT CONTACTS 
PROVIDER, 

ENTERS AND 
COMPLETES TX 

TX 
DOCUMENTATION 

REVIEWED 

TX 
DOCUMENTATION 

REVIEWED 

COMPLETE? 
COMPLETE? 

BMV NOTIFIED 
OF COMPLETION 

BMV NOTIFIED 
OF COMPLETION 

YES 
YES 

NO NO 

REQUEST MORE 
INFO FROM 
PROVIDER 

REQUEST MORE 
INFO FROM 
PROVIDER 

CLIENT 
CHOOSES 
PROGRAM 

CLIENT ATTENDS 
PROGRAM 

REFERRED 
TO EVAL? 

NO 

BMV NOTIFIED 
OF 
COMPLETION 

YES 

(SEE NEXT PAGE)



NOTICE SENT TO CLIENT W/ 
RELEASE & PROVIDER LIST 

CLIENT 
CHOOSES, 
CONTACTS 
PROVIDER 

(SEE TREATMENT COMPLETION 
PROCESS ABOVE) 

EVALUATION 
DOCUMENTATION 

REVIEWED 

(REFFERRED TO EVAL, CONTINUED) 

YES 

PROVIDER 
FAXES 

RELEASE TO 
DEEP 

DEEP FAXES P/W 
TO PROVIDER 

CLIENT 
COMPLETES 
EVALUATION 

PROVIDER SENDS 
REPORT TO DEEP 

TX  REQUIRED? 

YES NO 

BMV NOTIFIED 
OF 
COMPLETION


